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Achieving a Satisfactory Motor Carrier Safety Record

DO YOU KNOW
HOW TO ACHI EVE A SATI SFACTORY SAFETY RECOF

Operators of commerci al mot or vehicles must comg
regulations. This includes:
Private carrifTeastor/ trailers
For hire carPmaessenger Vehicles
Trucks Solid Waste coll ectors

Most companies operating commerci a mot or vehicl
t

I
I es
Safety Administration (FMCSA), or the Washingtor

Personnel of the Washington Util] and Transy
car bcdoempsl i ance with applicable safety regul ation
The UTC distributes this manual to assist carrie
for Safety Compliance Revi ews.
Compliance with safety regulations requires that
forms. This manual contains sample copies of mar
has already done so, complete the applicable for
principal plPaeasef makei asssnany cop.i eWe opr ewiche f «
these sample forms as a courtesy to carriers. Ce¢
they may use substitute forms obtained from ot he
and equipment safety records available for i nspe
|l f you have questions or require additional i nfc
Washington Utilities and Transportat

Mot or Carrier Safety
621 Woodland Square Loop SE
Lacey, WA 98503
or
P. O. Box 47250
Ol ympi a, -WA5®85014
(3601 2664
www. ut c. wa. gov

NOTE: This publication not inten
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| NTRODUCTI ON

The Washington Utilities and Transportation
Washington Administrative Code regul ations
(RCW) relating to motor vehicle safety.
Safety Program Mission:
ATo enforce state and feder al | aws, rul es
ATo educate motor carriers and gener al pub
ATo assist motor carriers in achieving and

Safety Program Objectives:

ATo reduce commerci al mot or vehicle acci

ATo decrease fatalities, injuries and prop

vehicl es.

Purpose of This Manual

AThis manual is designed to assist carrier

rules relating to motor carrier safety.
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ATHI'S MANUAL IS NOT I NTENDED TO BE Us eCOMPL

it only as a guide in complying with stat
ADO NOBe this manual as the basis for | ega

FEDERAL SAFETY REGULATI ONS:

The public may review copies of federal safet
State Library, | ocated in the Lacey Headquart

copies from:

AThe UTC (subject to pertinent copying chai

AThe Government Printing Office, Seattl e
Aweb page http://www.fmcsa.dot.gov.
ANumerous other private vendors.
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UTC SAFETY REGULATI ONS:

For those carriers subject to Commission regul at

regul ations (excluding Feder al Regul ations). The
Washington Utilities and Transportation Commi ssi
Att n: Records Center

P. O. Box 47250
Ol ympi a, Was-h2e®@gton 98504
Tel ephone-128360) 664

Not e: Carriers are responsi bl e f
state and feder al safety requl at
Il n this manual

NOTE: Drivers who operate for <ca
have additional requirements reg
driver qualifications. Those regq
checking the applicable Washingt

Washington Utilities and TPraagesportati on ComnResvsiisoend De c e mb
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ABBREVI ATI ONS AND ACRONYMS

The following abbreviations and acronyr

Abbreviation/ Acronym Meaning

BAC e e e s s e
BASIC...........Behavior. Analysis. Safety. I mg
BAT e e e e s e
coL ........ ... ... ... ... ... ....8.Li.cense.
coLirs .................. 6 .Li.ccens.e .l.nf.or.mat.i.i
CFR

CMV ..

Commi ssi on

CSL

CSA.

CVSA

DHHS

DOL

DOT

DVI R CoL

EBT . e e e s e e
EL®ééecéeéeeéeecéeecéeecéeée. . ekBlectronic Logging
F HWA o .
FMCSA

FMCSR

FMVSS

GCV WR

GV WR

HAZMAT

HMR

HMT

MCSR

MR O e e e e e e e s e s e
N < B (| -

NAS

NHTSA

RCW

RODS

SAP

SMS e e s e
uL . . . . ... ... ... ... ... ... ... 0Laboratory. Rati
USDOT e s s e
UTEéééeéeééééeeeéeéeééeéée. Utilities and Transport a
WA C

WS P

WUTC
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DEFI NI TI ONS

Acci theathhs an occurrence involving a commerci al
or intrastate commerce that results in:
(i) A fatality.
(iiBodily injury to a person who, as a resul
medi cal treatment away from the scene of
(iiOne or more motor vehicles incurring disa
accident, requiring the motor vehicles to

by a tow truck or other motor vehicle.

Adverse dri vmegngs ondow, oxlseet, fog, other adver
with snow or ice, or unusual road and traffic c
i nformation known to the person dispatching the

Al commeoalns the intoxicating agent in beverage al
alcohols including methyl and isopropyl al cohol

Aut o Transpormeaansonapyedhmetideed vehicle used i n A

Charter Bus anme&msuasyowelBusl e with a seating
I

excluding the driver.

Col | ectmeoann sSiat epl ace where individuals present t
body fluid, or tissue samples to be analyzed fo
Commewben used in this document means the excha
(products and services), involving transportat:i
Commerci & WDDDir{f@®B&¢ means a |icense issued in ac

CFR, Part 383, to an individual t hat authorizes

Commerci al MOECBY) VeEBGenéereal def-pnobpebhsld meanhswea
used on a public highway in commerce, to transp

(1) Has a gross vehicle weight rating or gros
wei ght or gross combination weight, of 4,
greater.

(2) 1l s desi gmeeld to transport more than 8 pas

der 49 U.S. C. i,ml103 gaumd ttirtayn srpeoqrutierd ng p
gul ations prescribed by the Secretary u

compensation.
(3)1Is designed or used to transport more tha
not used to transport passengers for comg
(4) 1l s used in transportation of material fou
un
Re

Washington Utilities and TPraagesportati on ComnResvsiisoend De c e mb
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Exceptions to gener al definitions of CMV:
(a)Vehicles operating as Auto Transportation
Carriers as defined in Chapter 81.68 RCW,

(b))l f the vehicle is a school bus as defined

Ssi ze.

(c)Vehicles operating under the provisions of
commer ce.
Common Cmeansrany person who undertakes to trans
commodities, household goods, materials transpor
for the gener al public, for compensation over th
Controll edm&absttameegr esence of the following su
(a) Mari juana
(b) Cocaine
(c) Opi oi ds
(d) Amphet ami nes
(e)Phencyclidine (PCP)
Di sabli ngmneBPamadamage that precludes departure of
accident, in its wusual manner, in daylight, afte
(1)!Inclusions: Damage to motor vehicles that
been further damaged i f so driven.
(2) Exclusions:

(i) Damage that can be remedied temporarily

special tools or parts.

(i1 Yire disabl ement without other damage,

(ii Hpgadlight or taillight damage.

(i vpbamage to turn signals, horns, or winds

i noperative.
Drivinmeanmeal |l time spent at the driving contro
El ectroni c Lnhoegagnisn ge | Deecvtircoeni ¢ har dware used to rec
commer-cpeal datyed mot or vehicle.
Farve hi cl emeDarnisvear per son who drives only a commer
operated by a farmer as a private motor carrier
(1)l's being used to transport either:

(a) Agricultural product s.

(b)) Farm machinery, farm supplies, or bot h,
(2)ls not being usedhimetmet opecatiioar of a fo
(3)ls not carrying hazardous materials of a t

mot or vehicle to be placarded i n accordanc
(4)ls being used withios ¥ mir miles of the

Fohi re Mot omme aChasr rai eprer son engaged in the transpor

compensation.

Washington Utilities and Pad®sportat

i on ComnResvsiisoend Decemb
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Gross Combinati onmeaWsi ghe Ratuegspeci fied by the
a combination (articulated) motor vehicle.
Gross Vehicl eméeMeng httheRavwdlnge specified by the m:
gl e motor vehicle.

HazardousmdManeraasubstance or material that has
Transportation to be capable of posing an unrea
transported in commerce, and that has been so d
|l nter st at ane@ommdrmraaee, traffic, or transportatio

(1)Between a place in a state and a place ou
United States).

(2)Between two places in a state through ano
States.

(3)Between two places in a state as part of
terminating outside the state or the Unit

Il ntrastat ene@mmmearncye trade, traffic, or transport
the State and not destined for interstate comme
Medi cal Re wieeaw sOfaf ildecrensed Medi cal Doctor or Do
drug abuse disorders who is employed or used by
49 CFR, Part 40.

Mul t-empkoyemedamisvear driver, who in any period of
used as a driver by more than one motor carrier
Onduty meéares all time from the time a driver beg
until the time he/she is relieved from work and

(1)All time at a carrier or shipper plant, t
property waiting to e di spatched, unl ess
motor carrier.

(2)All time inspecting, servicing, or condit

(3)AlIll driving ti me.

(4)All time, other than driving ti me, n or
resting in a sleeper berth.

(5)All time | oading or unloading a vehicle,
attending a vehicle being |l oaded or wunl oa
vehicl e, or in giving or receiving eceip

(6) Al time repairing, obtaining assistance,

(7)On duty time does not include any time re
carriers) or up to two hours riding in th
vehicle i mmediately before or ahteheaspee
berth

(8) Performing any other work in the capacity

(9) Performing any compensated work for a per

Washington Utilities and Praddsportati on ComnResvsiisoend Dec e mb
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Oubserviceme@ndern decl aration by an authorized er

Canadi an, Mexi can or | ocal jurisdiction that a d
operation, is out of service pursuant to CFR 49
the North AmeroffanviJoef 6r mt Out a.

Principal Plrmeca®noft lBaissinreglse | ocation designated
headquarters, for purposes of identification und
by Title 49 CFR available for inspection at this
holidays excluded) after a request has been made

FMCSA, UTC or WSP.

Private Momean<faarperson who provides transporta
commer ci al mot or shdhrieclcea,rrared .i s not a for

Pri vatper oNoint Commer cimdanvso taonmry Vmdticrl evehi cl e desi

oOr more passenger s, including the driver.
Pri vatper oNoint MomemanV¥elknmplpedllfed vehicle with seat
more persons, including the driver.
Pri vatper oNoint mRearvg darppriofaitte,conropnor ati on provi din
for compensation, to persons with special transp
Reasonabl enesanspitchiadn t he mot or carrier believes t
commer ci al mot or vehicle driver who is on duty a
substance.
Regi ster ank a(esr rai ecrarri er operating in interstate
the Feder al Mot or Carrier Safety Administration.
Registered Ememp$ &acarerer operating in interst
exemptions of the Feder al Mot or Carrier Act, wit
Carrier Safety Administration.
Safseewsitive Function means:
(1) Ti me at a carrier or shipper plant, termin
di spatched.
(2) Time inspecting equipment as required by 4
servicing, or conditioning a commerci al mo
(3) Ti me spent driving
(4) Ti me spent in or on any commercial vehicle
(5) Ti me spent | oading or unloading a vehicle,
unl oading, attending a vehicle being | oade
operate the vehicl e, or in giving or recei
(6) Ti me spent performing driver requirements
(7)) Ti me spent repairing, obtaining assistance
vehicle

Washington Utilities and Prad®sportation ComnResvsiisoend De c e mb



Achieving a Satisfactory Motor Carrier Safety Record

School BusmeOgpresr attheonuse of a school bus to trans
from home to school and from school to home, and

bus used as a common carrier.
Sl eepemebasth berth conforming to the requiremen

Washington Utilities and Prad@dd®sportati on ComnResvsiisoend Dec e mb
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Sectl on

Controll ed Subs
And Al cohol Us e

(49 CFR, Part 382 and
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Achieving a Satisfactory Motor CarrierDSafgeaywnydRALooHMH

Washington Utilities and Pradewsportation ComnResvsiisoend De c e mb



Achieving a Satisfactory Motor CarrierDSafgeaywnydRALooHMH

APPLI CABI LI TY:

These rules apply to drivers wh® &reensegui C&d
I ncludes:

A Fohrire and private carriers.

A Federal, state, |l ocal, and tribal gover

A Apiaries industries.

A Church and civic organizations.
Exemptiiobherstate and intrastate:

A Activmi duayy personnel

Exemptiwasé&i ngton intrastate onl y:

A Farmer in vehicle |Iicensed for no more
products, supplies, or machinery within
common or contract carrier operations.

A Fire fighter or | aw enforcement officer
specialized training course approved by

A Recreational-c omrhércdiealf ous e.n

SubpairPtr oBhi bi ti ons
The foll owing are prohibitions for drivers an
al cohol use during-stemesipenvfeofmancde omfs: safety

A382.2pLcohol concentration
A382.20Bduty wuse
A382.2Prckuty use

A382.209e following an accident
A382.2Réfusal to submit to a required alco
A382.2CB8ntrolled substances use
A382.2CBbntrolled substances testing

*NOT E: Positive controlled substance and/ or a
safxedrysi tive functions.

Washington Utilities and Prad&sportation ComnResvsiisoend De c e mb
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TYPES OF CONTROLLED SUBSTANCE AND ALCOHOL TESTS

A Prrempl oyment (controlled substance only)
A Posatcident

A Random

A Reasonabl e suspicion

A Ret-tolmty

A Fol upw

Pr-empl oydMené mpl oyer shall al |l evwnaidriiveerf utna tp ernf
have received written notifications of a negatiyv
Powatcci €emetry driver involved in a recordable acci
substances and alcohol use i f:
A The accident involved the |l oss of human | i
A I f the driver received a citation and any
towed away from the scene.
A I f the driver received a citation and any
required i mmediate treatment away from t he

Post-Accident Drug & Alcohol Test Requirements
Type of Accident Citation_ issued to  |Must test be performed by
Driver? employer?
Involves human Yes Yes
fatality No Yes
Involves bodily injury with treatment away
nvolves bodily lIl‘]UI.} with treatment away Ves Ves
from accident scene
Disabli - 0
isabling dama..ga? to any .motor vehicle Yes Yes
(requiring towing)

(1) Test should be conducted as soon as possib

(a) Alcohol within eight hours; and

(b)) Controlled substance within 32 hours.
(2)1f testing cannot be conducted within time

reason.

Rand&marriers must randomly test their drivers ac

must be unannounced and for alcohol teswting, mu s
i mmedi ately foéhoiwti inge af sad teit gn.
A Controlled substances:mo»nQ% @ferdroidvers over
A Al cohol: 10% of average nummemtouf periver p

Note: Percentages set by the FMCSA Administrator

Washington Utilities and Prad@ddsportati on ComnResvsiisoend De c e mb



Achieving a Satisfactory Motor CarrierDSafgeaywnydRALooHMH

Reasonabl el Susipatceadnby a trained supervisor who

controlled substance and/ or alcohol use test whe
driver 1is in violation of the rules that prohibi
saf-edrnysi tive functions.

NotEeach empl oyer shall ensure that all persons d:
of training on alcohol misuse and receive at | ea
es use.

Return Aodduvgr who has engaged in conduct prohi
undergo a return to duty alcohol test with an al
controlled substance t esdnsiptriivwe ftwn teirdro.r mi ng a
Fol luptnppl i es to any driver who, upon referral by

engaging in conduct prohibited bwp studbgptairrtg.B loff rP
the driver must wunder go a rmomitrhurmp eafi odi,x f(0G) at ans
period of 60 mont hs.

PREVI OUS EMPLOYER CONTROLLED SUBSTANCE & ALCOHOL

Empl oyers shall request alcohol and controll ed s
empl oyers in accordance with the requirements of
pursuant t & twre teneml ocyoenesent .

The following information muesdulbaet ad qamrrsiteye rf g own
empl oyed the employee for any period during the
application:

A Al cohol tests with a result of 0.04 or hig
A Veri fied positive drug tests.
A Refusals to be tested (including verified
A Ot her violations of DOT agency drug and al
A With respect to any employee who violated
this information cannot be obtained from t
from the employee.
| f possible, this information shoul dsbesobtaened
functions I f t hi S not possible, the employer
p |

[ n
n s i
possi bl e No em oyee sh-akhsbeipermuntedone pétete
the date on which the -sempsoyeeeffustt pensprmebes
obtained OR made afnadi tdho ceufnfeonrtte dt ca ogbotoadi n t he i nf
q
I

This requirement applies only tosempioyegesfsaeki
for employers for the first time (i :sensidaimwvew hi
position). I f the employee refuses to provide wr
empl oyee t o-sparsfiarimes d&fuentct i on s .

Washington Utilities and Prad®sportati on ComnResvsiisoend De c e mb
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RETENTI ON OF REXCORDRES 382. 401
One year:

A Negative and cancelled drug test results.
A Al cohol test results indicating a breath a
Two year s:
A Records related to the collection process
Five Year s:
A Al cohol test results indicating a breath a
A Verified positive drug test results.
A Any refusals to submit to required alcohol
A Required calibration results of EBT device
A Substance ab@sé¢éSpPeivad simaamains and referral
A Annual <calendar year summary.
LOCATI ON OF REQUI RED RECORDS
A Must be maintained in a secure | ocation.
A Must have | imited access.
A Records shall be made available for inspec

FMCSA, uT C, and WSP.
SUPERVI SOR TRAI NI NG

A 60 minutes of training on alcohol abuse.

A 60 minutes of training on controlled subst

A Supervisors shalll use this training to det
required on a driver

A Training shal/l include physical, behaviora
alcohol and controll ed substance misuse.

Washington Utilities and Pra#&@®sportation ComnResvsiisoend De c e mb
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CONTROLLED SUBSTANCE AND ALCOHOL POLI CY AND T

The employer shall provide educational mat er.
A The identity of carrier official design
controlled substance and alcohol testin
A Which drivers are subject to Part 382.
A I nformation regaendi hgvehbunsafehygy are a
required to be in compliance with this
A What types of driver conduct are prohib
A Procedures used in testing for control
A Explanation of what constitutes a refus
alcohol testing; and the consequences o0
A Requirement that a driver submit to req
A Consequences for any driver violating s
A I nformation concerning the effects of ¢
1 The reporting requirements to the Drug
DRI VER CERTI FI CATE OF RECEI PT
Each employer shall require each driver to si
the aforementioned information. This certific
i nspection by representatives of the FMCSA, LU
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